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lawyer, say Clarence Darrow, is a lawyer, all lawyers are human, and 
therefore Clarence Darrow is human.  This is logical but is the middle part of 
this syllogism true?  Are all lawyers human?  Biologically, at least so far, all 
lawyers are human.  Why then do so many clients seek more humanity in 
their lawyers? 
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to defuse “patient anger better and faster than a sympathetic . . . physician 
who is willing to discuss not just the successful outcomes of care but the 
glitches and problems that arise as well.”53  Moreover, what patients wanted 
after a mistake was an apology and the assurance that what happened to them 
will not happen to someone else.54 

This means that doctors have a great deal of control over their own 
malpractice rates and incidents.  They can reduce these incidents of 
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land a lawyer in malpractice trouble, but also may lead to a disciplinary board 
complaint against the attorney.62  ABA Model Rule 1.4 states that a lawyer 
“shall explain a matter to the extent reasonably necessary to permit the client 
to make informed decisions regarding the representation.”63 

As with the doctors discussed above, attorneys can be their own worst 
critics, which interferes with our ability to forge bonds with clients.64  As one 
author noted, “the toughest acknowledgement of mistake is the one we make 
to ourselves–we fail even to recognize that we made a mistake.”65  Only after 
we admit our mistakes to ourselves can we move to admitting them to senior 
attorneys and clients, paving the way for the human experience clients crave.  
We tend to think of apologies in terms of clients apologizing or failing to 
apologize to the opposing side in a dispute, but we also can use our own 
mistakes, which are inevitable, to hone the art of the apology and form deeper 
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From the habits grow the character, from character develops destiny.”76  
What we practice becomes habit and vulnerability is no exceptions. 


